
• You have a right to know what your roaming charges will be; speak with your mobile 

service provider before traveling abroad.

• Never sign a contract that you do not fully understand.

• Never agree to rent without a lease agreement.

• Familiarize yourself with the roles of entities that have a consumer protection 

function:

• Consumer Welfare Unit – Ministry of Labour & National Insurance

• Prices Commission

• Consumer Protection Commission

• Utilities Regulation & Competition Authority

• Data Protection Commission

• Bahamas Bar Association

• Insurance Commission of The Bahamas

• Securities Commission of The Bahamas

• Bahamas Insurance Brokers Association
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